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Final Docs Portal Access

The Final Docs portal application can be accessed using the following url:

https://finaldocs.onitymortgage.com

Welcome to Onity Final Docs
First time logging in ?

Usermame

Password

Forgot Password ¢

Note: For the best experience, a modern web browser is recommended (e.g., Google® Chrome, Microsoft® Edge, etc.). When choosing any web
browser, ensure all appropriate security protocols are followed.


https://finaldocs.onitymortgage.com/

Introduction to Final Docs Portal

Final Docs Portal is a tool for Onity sellers to communicate with the Onity Mortgage Post Closing team to view loan

details, upload documents and more. Access the “Login” button from correspondent.onitymortgage..com

ON IT.Y" Correspondent Products Resources Deal Desk Quick Qualifier Contact Us Q Become A Seller

AlIRegs TPO Connect Final Docs Portal

AlIRegs TPO Connect Final Docs Portal

Become A Seller Today

30+

YEARS IN

RESIDENTIAL
SERVICER

BUSINESS




Final Docs Portal Access

The Final Docs portal application can be accessed in multiple ways.

* One way is to click on the Seller Login button and select the Final Docs
Portal. The Final Docs Portal is located at:
https://finaldocs.onitymortgage.com

* Asecond way to access the Final Docs Portal is via TPO Connect. The screenshot
below shows that if you click on Onity, the Onity Post Closing option will take you
to the Final Docs Portal.

828 Solutions ) Correspondent 2 sellerLogin NI

Post Closing Portal
« View closed loan details

Competitive rates, fast turn times, and tailored
solutions for your business. Backed by 30+ years
of industry expertise in correspondent lending.

o N I I I @
‘Welcome Pipeline Add New Loan Batch Upload Scenarios Resources ~ Announcements ~ ONITY Post Closing ~ BE Pricer ~ Initial Batch Upload ~
Documents

At Onity Mortgage Corporation f/k/a PHH Mortgage Corporation, we're here for your success. Our dedicated team of mortgage experts is committed to working with you to ensure your |

1If you have any questions regarding our products, process or a delivered loan, please feel free to contact your Account Executive, your Correspondent Specialist, or Rate Log]

Recently Accessed Loans

Note: For the best experience, a modern web browser is recommended (e.g., Google® Chrome, Microsoft® Edge, etc.). When choosing any web

browser, ensure all appropriate security protocols are followed.



https://finaldocs.onitymortgage.com/
https://finaldocs.onitymortgage.com/
https://finaldocs.onitymortgage.com/
https://finaldocs.onitymortgage.com/
https://finaldocs.onitymortgage.com/
https://finaldocs.onitymortgage.com/
https://finaldocs.onitymortgage.com/

Final Docs Portal Access continued

) Sample Invitation Email
Onboarding Seller

r" Welcome to Final Docs Portal

A seller must be invited by an Onity Mortgage
representative to the portal. Please reach out to your Onity
Post Closing contact or your Correspondent Sales
Representative for access to the portal.

Hello Demo Seller
Cﬂngratulatuonsl Your request for |:|:'|"!_u_:|||:r:|_| 1o Fost 'f_:||::",|r‘:|_| syslem is accepted

Below i1s the ink to login to website

Once invited, an invitation email (as shown in image to the —
right) will be sent with credentials. Email will contain:

or
. . ” | dd Coov paste the below url in Chrome Browser for better experience
A username (typlca y émall a ress) https://finaldocs.onitymortgage.com
® A tempora ry password Username : useremail@email.com
Fassword - E Q T SHysr
° Note' These are Va||d for 24 hours After f|rst |og|n’ you = The Onity Mortgage team assigned to help you along this journey is made up of
dedicated individuals who are committed 1o Keeping vou engaged and informed duning
W||| be red”'ected to Set a hew password Of your Ch0|ce on-boarding. We wall be your partners 1o process and review all Final Documents
= Please register to the website and change the One Time password within 24 hours
Note: Instructions for a primary user to invite additional as this password will expire after that timeframe
. . . oy Sincerely,
users are prOV|ded on S||de 15, Addll"lg Add'tlonal UserS Onity Past Closing Team

Thank you for being part of our mortgage family,

W look forward 1o connecting with you Soon



https://finaldocs.onitymortgage.com/

Final Docs Portal Access continued
Password Requirements:

The new password must contain the following:

*  One uppercase letter
*  One lowercase letter
*  One special character
e One number

*  Minimum of eight characters



Final Docs Portal Access continued
Eargot Password

To reset account password, follow the steps below:

1. From the login page click on “Forgot Password?”
- Outcome: The Forgot Password form will be displayed
2. Type the email address. And click on Get OTP.

A six-digit one-time password (OTP) will be sent to the email
address provided. This OTP expires after five minutes.

Login screen Get OTP Button

Welcome to Onity Welcome to Onity

Username Please enter your Username to reset the password

Cancel

Forgot Password ?



Final Docs Portal Access continued

3. Type OTP from the email on the Forgot Password OTP Screen
Sample OTP Email Forgot Password OTP Screen

r'\ Alert: Final Docs OTP Request
A

Welcome to Onity

Dear User
You have requested OTP to login for Post Closing on 92572024 at 11:54 AM hours F0r90t PBSSWOl'd
Your One Timea Password (OTP) for this request is 500077
This OTF is valid for 5 minutes. Please use it before it expires to avoid multiple OTP An 6 Digit OTP has been sent to your registered email
requests address. Please enter the OTP to proceed.
Beware of frauds. DO NOT share or disclose the OTF with anyone

Mote: Please connect with the Onity Mortgage group Support Team immadiataly if you

have not requested OTP

Sinceraly
Onity Mortgage Team

Cancel




Final Docs Portal Access continued

4. Click Submit
- Outcome: A pop-up window confirms the password reset has been completed successfully.

Password Reset Email

Password Reset A
Confirmation Pop-Up M

Hello Demo Seller

Welcome to Final Docs Portal ONITY

P ot B e

C-ongratulatuonsl Your request for onbording to Post Closing system 15 accepted

Below is the link to login to website

or
Copy paste the below url in Chrome Browser for better experience

https://finaldocs.onitymortgage.com

Welcome to Onity

Usermame | useremail@email.com
FPassword | EgTSijer

= The Cnity Mortgage team assigned to help you along this journey is made up of
dedicated indmnaduals who are commitied to keeping you engaged and informed dunng

Password has been reset Successfully.
on-boarding. VWe will be your partners to process and review all Final Documents

Please check your registered email to get new temporary Password.
= Please register to the website and change the One Time password within 24 hours

as this password will expire after that tmeframe

Sincerehy,
Onity Post Closing Team

Thank you for being part of our mortgage Tamily.

W look forward to connacling with you soon



https://finaldocs.onitymortgage.com/

Final Docs Portal Access contd.

5. Type the username and temporary password into the Welcome to Onity Final Docs portal login page:

Login Screen Submit OTP after login
Username .
Login
A 6 Digit OTP has been sent to your registered email
Password address. Please enter the OTP to proceed.

I

Forgot Password ? Cancel




Final Docs Portal Access continued

6. Click Login.

Outcome: The Change Your Password page displays.

Change Your Password Screen

Change Your Password

Current Password
New Password

Confirm Password




Final Docs Portal Access continued

7. Use the temporary password provided in the email in Current Password field and create a new password.

8. Click Submit.

Outcome: Password success screen is displayed. And it will redirect to Welcome to Onity login page.

Change Your Password Confirmation

Change Your Password

‘

o

Your password has been updated successfully.
Please login with the new Credentials.

9. Log in with the new password.



Profile Options

This application has two profile types:

[I[J Primary user is invited by Onity Mortgage and has the permissions to add any number of additional users
Il The additional users do not have permissions to invite any users to the portal

Both profile types display the details for the user and the Onity Representative in the Contact Details page.

Name Email Phone Title
demoselleruser? demoselleruser! @test.com +1(232) 342-3424 PC
demoselleruser? demoselleruser2@test.com +1(243) 256-2365 PC




Profile Options Continued

Adding Additional Users configuration

Profile Options screen

oN IT.Y Seller Name (I8 @® UserName~

1. Click on the name in the top-right corner of the

All your channels information are below. Select to resume or view details.

To onboard additional users to the Final Docs Portal,
follow the steps below:

screen.

My Profile Option
2. Click My Profile > Manage Users

@ User Name ~
Outcome: The Users page displays.

hManage Users
Channel Users
Change Password

ogout
Logou

Users Details Screen

Name Email Phone Title

Demolsert DemolUser1@email.com +1(234) 234-2342 Demo Primary

Demolser2 DemoUser2@email.com +1(234) 234-0000 Deme 2 Primary

Demolser3 DemoUser3@email.com +1(234) 134-3442 demo user3




Profile Options

3. Click the +Add New button and provide details for new user, assign the products form # / Manage Users

checkbox and click on Add User button
ED

New User Section

Outcome: User will be added, and the screen will redirect to Manage user's section.

4. Click Add User.

Outcome: Blank fields display to enter the user’s data and list of available
products to get access for the user.

Type the user’s name in the Name field.

New User

6. Type the user’s phone number in Phone Number field.

Name Email

7. Type the user’s email address in the Email ID and Title field.

Work Phone Work Phone Extension

Note: This email address is used as the username during the registration process.
Cell Phone Extension Title
8. Click on check boxes to provide access to respective product

O Enable Reports

9. Click Add User

Channels Access

Outcome: A message displays confirming contact details have been updated Correspondent Whole - 2524421260

[ Enable Channel access

successfully. Additionally, an Invite button displays on the section. Make as Primary for this Channel

Add User Cancel




Profile Options

4. Click Invite.

Outcome: User will be active and invitation email will be sent. The Primary User can now Edit or Delete the
user’s details at any time as these buttons now display.

MName Email

Seller Useri selleruser! @test.com

Seller User2 selleruser1 @test.com

Seller User3 selleruser1 @test.com |




Profile Options

Change Password:

Users may change the account password at any time while logged in.

If the password is forgotten, refer to the Forgot Password section of
this document.

1. From the My Profile page, click the Change Password tab.
Outcome: The Change Password page displays.
2. Type the current password into the Current Password field.

3. Type a new password in the New Password field, then enter it again

in the Confirm Password field.
4. Click Submit.

Outcome: A pop-up window displays, confirming the password change

was successful. An email is sent notifying the user of the password
change.

Change Password

[Té¢ @ User Name~

I Manage Users l

Change Password

Logout

Change Password Page

# / Change Password

%

Change Password

Current Password
New Password

Confirm Password

Confirmation Message

Your password has been updated successfully.
Please login with the new Credentials.




Dashboard Introduction

Dashboard Introduction:

This section provides a brief overview of the dashboard, or the main landing page.

All channel’s metadata will be displayed on the dashboard, and the Seller may have multiple products associated

and a brief will be displayed here.

Welcome User Name

All'your channels information are below. Select to resume or view details.

FNM SMP -Demol Co issue - Demo2 GNMA Pit -Demo3 FNM SMP - Demo4

# of Loans in Review 5 # of Loans in Review 4 # of Loans in Review 5 # of Loans in Review 3
# of Loans in Exception 1 # of Loans in Exception 1 # of Loans in Exception 0 # of Loans in Exception 0
# of Loans Completed 0 # of Loans Completed 0 # of Loans Completed 0 # of Loans Completed 2




Dashboard Introduction Continued

Seller can click on any of the products to resume the work. Once the user clicks on “Resume,” all loans in the
account display on this dashboard and each of these loans can be accessed to view its details:

Post Closing Final Docs Portal Loan Dashboard

Dashboard

Welcome User Name
In-Progress History

otal No of loans : 5 & Download m Last Refreshed.09/26/2024 01:10:21 AM (15T}
Onity Loan # Seller Loan # Loan Purpose Loan Type Applicant Loan Amount Loan OnBoardDate Bl status

PG00 0.0:0:6.0.9.4 XROOCOOKK Purchase VA Residental 2OCOOOOCK $186,000.00 12/09/2021 In Review

p0.0.0.9.9.0.0.0,9.4 et evove et Purchase FHA Residental KOO $119,500.00 12/09/2021 In Exception

P00 0.0.9.0.0.0.0.4 KOO Purchase VA Residental OGO $732,138.00 12/09/2021 In Review

KOO OOCOOOKK Refinance/No Cash Out FHA Residental HOCOOOOK $139,000.00 12/09/2021 In Review

« Page 1 of 1| Show 20 v >

Loans are separated by two distinct tabs: In-Progress and History Tabs

(L) In-Progress — displays all loans that are currently incomplete

Welcome User Name

[I[] History — displays all completed loans

In-Progress History




Dashboard Introduction Continued

If needed, the loans displayed on the dashboard can be downloaded to a spreadsheet. Simply click the Download

button to export the data.
Download Button

In-Progress History
Total No of loans - 27 [V VLTIEL]

Note: The results on the spreadsheet correlate with the loans currently displayed. For example, if the History
tab is currently displayed, a report for all completed loans is downloaded.

Most of the columns displayed on the dashboard are filterable.

Dashboard Filters

In-Progress History
el L Download m Last Refreshed 09/26,/2024 01:10:21 AM (IST)
Onity Loan # Seller Loan # Loan Purpose Loan Type Applicant Loan Amount Loan OnBoardDate £ status
XO00000CKX XOOKKHHHKK Purchase VA Residental KAHOOOOOKK $186,000.00 12/09/2021 In Review




Dashboard Introduction Continued

Refer to the table below for more information on each column:

ColumnName | Deseripion [ TERRT
This is the number assigned to the loan based on our internal database. Yes
Onity Loan # The Onity loan number is hyperlinked and can be clicked to view more details.
This is the number most customers have access to and is generally the external
eller Coan #
This column indicates the purpose for the loan (e.g., purchase, refinance, etc.). Yes
This column quickly identifies the loan type (e.g., FHA Residential, Conventional, Yes
Loan Type etc.)
Applicant The applicant’s name is displayed as another quick loan identifier. Yes
oanAmot The total loan amount displays here. No
The date on which loan is on boarded to system. Yes
k And finally, the loan’s status is displayed (e.g., In Review, In Exception, etc.). Yes

AN

© 2026 Onity Mortgage Corporation. All rights reserved.



Filtering the Dashboard

Eiltering the Dashhoard: Filter Icon Filter Overlay

To filter a column on the dashboard, click the In-Progress  History Onity Loan # Seller Loan #

filter icon. XXHXKHXHKK
Total No of loans - 5 (IR (0= ]
HHOCOCOOOCK

Outcome: The Filter overlay displays on the

dashboard Onity Loan # HOOEOO00C m 3

Filter "OnityLoan"

Enter either full or partial search criteria in the Apply Button Status Filter Options
blank field, then click Apply to display the I ' [ Fiteer ~status"
results. A -
Note: If filtering the Status column, select the In Review

. mm In Exception
applicable status from the drop-down menu. e

Outcome: The filter icon turns red and a Clear Clear All Filters Button

All Filters button displays. The loans are now

In-Progress Histor
filtered. - ’
To remove the filters, click the Clear All Filters
Onity Loan # Seller Loan # Loan Purpose
button.




Loan Details

Loan Details: Onity Loan # Link
How are the details of a loan accessed? In-Progress  History
, . . . Total No of loans - 5
To access a loan’s details, click the hyperlinked loan
. . Onity Seller
number in the Onity Loan# column. Loan # Loan #
Outcome: The Loan Details page displays. S HOeOsee

The Loan Details page displays the following loan information: Loan Details Page

0 Loan#
|
0 Onity loan #
Loan Details Documents Conversation
0 Loan amount
Onity Loan # Loan # Applicant
I:l Loa n StatUS 1 0.9.0.0.0.0.9.0.0. 1 0.9.6.9.0.0.9.9.0.4 XXXX XX
Loan Amount Loan Type Loan Purpose
I:l Loan type $186,000.00 VA RESIDENTIAL PURCHASE
[ Loan purpose
Loan Status
In Review
[

Applicant name




Loan Documents

 How are loan documents uploaded and « Document tabs

housed? Assignment of Mortgage * MNew >
« The Documents tab allows user to upload B N
loan-specific documentation.
Final Title Policy & 'n Revie >
'ﬁ / xxxxxxxxxx / Documents Miscellanecus Documents >
Loan Details (ECEtEnEY Conversation A status displays on each expandable loan section.
Documents &  Lost Refreshed09/26/2024 12:04:45 AM (ST, Assignment of Mortgaﬂe >

» There are four expandable sections where
documents can be uploaded. « This status updates dynamically as documents are

uploaded to the loans

Refer to the table below for more information on the statuses:l

° ReCO rded Mortgage Status Name Description

° Flnal Tltle p0||Cy New No documents have been uploaded yet.

* Miscellaneous Documents

» Assignment of Mortgage

Uploaded documents are currently in review with the Onity

In Review .
Mortgage representative.

In Exception An issue has been identified and must be addressed to continue.




Uploading the Document

Below are the instructions to upload the document. _ o _
When selecting the document tab, it will expand and display the

Add New button.
To upload a new document, select the Add New button

Instructions:

* File should be a valid TIF or PDF.

o Size of the file should be less than or equal to 50MB.

o (Can be any valid name
2 : Add New
Sample file name format; sample.tif or sample.pdf

Assignment of Mortgage * New A




File Upload Section

Click Browser button to select the
document and click “Upload” to upload

the document:

Assignment of Mortgage * New A

Confirmation Message
Comments

Assignment of Mortgage A

100 characters left

@ File uploaded successfully

Drag 'n' drop a PDF/TIFF file here
or

Click Browse to select files

Browse...

Outcome: A confirmation message displays when the file
has been uploaded Successfully.

Upload Cancel




Viewing Existing Documents

Loan Details Documents Conversation

Documents &

Instructions
* File should be a valid TIF or PDF
e Size of the file should be less than or equal to 50MB.
e Can be any valid name

Sampie fie rame format @ sample.eif

Assignment of Mortgage * >
Recorded Mortgage “ ~
Document
Name Date Comments Status Action
ENC, recorced
024340 PM monigage 4345.p0f

0243:35 PM

Vi

The following document details display:

 The document’s name

« The date on which document is uploaded

» The comments entered at the time of the upload
 The document’s status

Additionally, the Action column allows the user to
Download the document by clicking the Download button.

Loan Conversations

The Conversation tab is for loan-specific communications with a
Onity Mortgage Representative.

M / 000xxxx / Conversation

Loan Details Cocuments Conversation

Loan Conversations — =

MNew Conversation Button

# /oo0000 f Conversation

Loen Details Cocuments Conversation

Loan Conwversations 2 || iorsepevermener popss o ums

Mo conversations yet




Create New Loan Conversation Screen
Type the message to the Onity

Create New Loan Conversation representative in the New Comment field.
Subject Create New Loan Conversation
Subject

New Comment

New Comment

Cancel
A

Click Save

Confirmation Message

Type the general overview of the message in the
Subject field.

Create New Loan Conversation

Subject

New Comment )
Create New Global Conversation

% @ Conversation Log created successfully.




Loan Conversations, continued
Click on Add Comment button

To reply to a conversation, follow the steps below: R —
On the Loan Specific Conversations page, select a conversation | ¢ seenizsewscenicon) | |

Sent on : September 26th 2024, 12:54:05 AM

to reply to. (sT)

New Comment

Existing Conversation

Loan Details Documents Conversation Cancel
Loan Conversations &0 ¥ ioxserenesoscozs: nsos o ume

Type message to the Onity representative in the
) User Name 019,24 01 New Comment field.

Mew Corversation

Mew Comment
Outcome: The contents of the conversation display to the right of the page. :
Loan Details Documents  Conversation Add Comment Button
Loan Conversations C o Last Refreshed.09/26/2024 1018:20 PM (ST) Cancel
&) User Name EEFA TARE A (5 Name : User Name ( Email : useremail123@email.com
Test @ useremail 123@email.com )

Sent on : September 26th 2024,
10:18:38 PM (IST)

prrTm—

a few seconds ago - { 09/26/2024 10:18:38 PM (iST) ) - useremail 123@email.com

OutCome: New comment added to conversation

test a few secands age - [ DH/20/2024 05.04:28 BM (UTC) ) - Useremneil 123 @email. com

S8:23 BM (UTC) ) - Ussremail@email com

Hello




Bulk Upload

Click the Bulk Upload button in the top-right corner of the screen. You will need to upload a zipped file, so please prepare that in your file
prior to starting the upload:

Add New File Button

Bulk Upload Button

Upload History (Last 30 Days) = Lost Refreshed: 09/20/2024 02:41:45 PM (UTC

@ User Name ~

5

# Dashboard

File Name

Outcome: The BUIk Upload page diSplayS. Outcome: The Upload Zip file page displays

Bulk Upload Screen
ON I I .Y Business Demo - FNM SMP [ Demol ) # Dashboard % l-n & User Name ~ Upload Zip File Screen

Upload Zip File
# / Bulk Upload o o

=+ Add New File Show uploads cn: | Last 30 days 2
The uploading file must:
+ Bevalid Zip Archive (*zip)
Upload History (Last 30 Days) = Last Refroshed: 05/20/2024 05:13:18 PM (UTC)
sl
File Name Uploaded On Status the Zip should follow below naming convention:

* Must be PDF or TIF(F) file
+ Format of the fils name is {onity/seller Loannumber}_{CheckList Code}_{optionalsuffix}.paf.
+ List of available CheckList Codes

o Assignmentofierigsas = AOM

o RecordedMortgage = RM

No files uploaded yet

Caneel




Bulk Upload — Select Document

* Click the Select Document Type dropdown, then choose the

applicable document type.
PP yp ¢ Click Upload.
Upload Button

Assignment of Mortgage
5

Upload Zip File

Confirmation Message

Note: When uploading the multiple document type, o
select ALL from the dropdown Upload Zip File

* Drag and drop the zip file (zip File size can be up to 500 MB) into the
designated box or click the Browser option to select the zip file from @ File is uploaded and server is processing the contents. Please check the Upload History page to see the status

a local file location.

Irop a ZIP file here
o Outcome: A confirmation message displays notifying the user
the file is being processed

Browse...

m Cdl'lcvl




Uploading a Zipped File

Upload Zip File

Select Documen t Type: *

The uploading file must:
* Be valid Zip Archive (*.zip)
= Be under 500MB
e Can be any valid name

Sample file name format: sample.zip

e Must be PDF or TIF(F) file

e List of available CheckList Codes
o AssignmentofMortgage = AOM
o RecordedMortgage = RM
o FinalTitlePolicy = FT

Sample Document na

Files inside the Zip should follow below naming convention:

* Format of the file name is {Onity/Seller LoanNumber}_{CheckList Code}_{optionalsuffix}.pdf.

me format: 7240008651 RM.pdf or 7240008651 RM_Sample.pdf

When uploading a zip file, the file must meet the following
requirements:

1. Be a valid zip archive (*.zip),
2. Be under 500 MB, and

3. Be any valid name (example.zip)

NOTE: We do not require specific naming convention for the zip file

itself, but the documents contained within the zipped file do need to
follow specific naming conventions.

The documents inside the file will be assigned a checklist code and

must be specific file types of PDF or TIF(F). The available checklist
codes are:

» Assignment of Mortgage (AOM)
» Recorded Mortgage (RM)
« Final Title Policy (FT)

Each file within the zipped file should follow this format:

Onity or Seller Loan Number_Checklist Code OptionalSuffix.pdf
(where your optional suffix is for your own tracking/naming)

EX: 40122222 AOM_Part1.pdf



Bulk Upload — Upload History

After a zip file is uploaded, it displays on the Upload History page.
Upload History Screen

Upload History (Last 30 Days) &  Lost Refreshed: 09/27/2024 10:38:00 AM (UTC)

File Name Uploaded On Status

KXXXXXX.ZIP 09/27/24 10:12:00 AM (UTC) & Completed

The last 30 days filter is set by default but may be edited by selecting from the dropdown option Show uploads on:
This may be filtered to 30, 60, 90 days, or a custom date range.

Show uploads on : | Last 30 days

L1

Last 30 days

Last 60 days

Last 90 days

Custom Date Range...

Errors that occurred during the bulk upload displays in status column as failed.

Upload History (Last 30 Days) T Last Refreshed: 09/27/2024 10:12:04 AM (UTC)

File Name Uploaded On Status

ST _

Note: Onity Mortgage is not notified if there is an error with the upload. You should identify Failed Documents and re-upload
them, following the Bulk Upload process again.




Global Conversations

Global Conversation Button

 peshbonrd 16 @ UserName~ » Type the general overview of the message in the Subject field.
Outcome: The Global Conversation page displays.

Global Conversation Screen Create New Global Conversation
Global Conversations & + 404
£ thertiame - MNew Comment
New Conversation

() User Name -

New
-~
Please select a Conversation m Cancel

* Click the New Conversation Log button. * Type the message to the Onity representative in the
New Conversation Log Button New Comment field.

Global Conversations & ast Refreshed 09/26/2024 04:05:17 PM (IST, Create New Global Conversation
Outcome: The Create New Global Conversation page displays. Subject

Create New Global Conversation Screen

Create New Global Conversation

New Comment

Subject

New Comment

=1 m cancel
Cancel




Viewing and Replying to Global Conversations

Existing Global Conversation
* Type your comment in the New Comment field.

# / Global Conversations

« Click Add C t
Global Conversations < IC ommen -
€ User Name Gl Bl Name : User Name ( Email : useremail123@email.com . X X
Test () useremainza@emaiicom) Name : User Name ( Email : useremail123@email.com
Sent on : September 26th 2024, - -
08:36:27 P (ST) @ useremail123@email.com )
Sent on : September 26th 2024,
09:36:27 PM (IST)
a few secol nail.co
Test Test
New Comment

To reply to a global conversation, follow the step below:

» Click the Add Comments button on the applicable == -
conversation.

Add Comment Button

Name : User Name ( Email : useremail123@email.com
@ useremail123@email.com )

Sent on : September 26th 2024,

09:36:27 PM (IST)

Outcome: A message displays confirming the comment has
been successfully added to the Global Conversation log.

Name : User Name ( Email : useremail123@email.com

Add Comments
@ useremail123@email.com )

Outcome: The new Comment field displays. Sent on : September 26th 2024,
New Comment Field 09:36:27 PM (IST)

New Comment

v Comment added successfully.




Thank you!

© 2026 Onity Mortgage Corporation. All rights reserved. 37
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